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American Range Warranty Policy

PROTECT YOUR INVESTMENT
Thank you for investing in American Range! Your decision is certain to reward you for years to come.
To insure you receive the complete benefits and support from American Range, please complete and
mail the attached warranty registration card. By completing the card your equipment will be registered
within our warranty service system. In order to be valid, a copy of the sales or delivery receipt
must accompany the registation card.

Warranty Verification
Prompt regristration confirms your right to all of the protection offered under the terms of the respective warranty

Confirmation of Ownership
Completed Warranty Registration Card verifies your ownership

Model Registration
Returning the Warranty Registration Card ensures you will receive important information, bulletins, and updates
concerning your model

Model Number
Serial Number

Detatch bottom portion, complete and mail
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13592 DESMOND STREET
PACOIMA, CA 91331
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American Range (hereafter referred to as AMR) warrants its new Product(s) to be free from defects in material and workmanship in
normal household use for a period of twelve (12) months from date of original purchase not to exceed an additional six months from date
of shipment from AMR’s distribution facility and/or factory.

All new AMR products: (12) twelve months Parts and Labor from the date of original purchase not to exceed 18 months from date of
shipment from the AMR factory. '

General Warranty Terms For All Products Specified above:
Limited to Products sold to the original residential user. The respective warranty 1s non-transferable

Parts: The liability of AMR under this warranty is limited to, at AMR’s option, the repair or replacement of any parts found by AMR to be
warranted herein.

Labor: AMR shall bear the normal labor charges incurred in such repair or replacement to the extent that such is performed within fifty
(50) miles from an office of an authorized service agency of AMR, except that such obligation to bear labor charges shall not apply to
products or parts installed outside continental United States.

Travel: In the event that a distance of more than 50 miles shall be required to be traveled to perform such service, the person or firm
requesting such service shall bear normal charge of the person performing the service for time and travei above and beyond the 50 mile
limit. If service is required during overtime periods the person or firm requesting such service shall pay the difference between overtime
and standard labor rates.

Limitations: AMR shall have no obligation as to any Product(s) which have been misapplied, mishandled, abused, misused, subject to
improper cleaning methods, subject to harsh chemical action, modified by unauthorized service personnel, damaged by flood, fire, or
other acts of God, failures due to improper installation, insufficient gas or electrical supply, problems due to improper ventilation, or which
have had serial number removed or altered. Example: damage due to water, chemicals or direct contact to infrared burners will not be
covered. AMR cleaning instructions must be followed at all times.

Adjustments: Leveling, tightening of fasteners or utility connections normally associated with original installation are the responsibility of
the dealer or installer and not that of AMR. Improper installation inciudes, but is not limited to, use of inadequate electrical wiring,
undersized gas lines, insufficient or improper voltage or gas pressure and improper ventilation.

Replacement parts: Replacement parts which are replaced in the field by AMR authorized service agencies will be limited to 90 day
warranty effective from date of installation.

Parts Exceptions: Rubber seals, grates, light bulbs and gaskets are warranted for 90 days from purchase. Oven door glass breakage is
not covered by this warranty. Porcelain and glass components are excluded from this warranty.

AMR shall not be held liable whether in contract or in tort or under any other legal theory, for loss of use, revenue or profit, or for any
substitute use or performance, or for incidental, indirect, special or consequential damages or for any other loss or cost of similar type.
THE FOREGOING WARRANTY IS IN LIEU OF ANY AND ALL OTHER WARRANTIES EXPRESSED OR IMPLIED, INCLUDING ANY
IMPLIED WARRRANTY OF MERCHANTABILITY OR FITNESS, AND CONSTITUTES THE ENTIRE LIABILITY OF AMERICAN RANGE.
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American Range Warranty Registration Card

Model Number Date of Purchase

Serial Number Date Installed

Type of Gas  Natual[_] te[]

Dealer Name

Dealer Address

Street City State Zip Code Country
Buyer's First Name Last Name
Buyer's Address
Street City State Zip Code Country
Buyer's Phone Number]( ) email address

Important: Please mail within 10 days of purchase



